
MANAGE SECURITY 
& MEDICAL ALERTS
IN THE MEDAIRE 
PORTAL

EXPERT CARE, EVERYWHERE.                     app.medaire.com

1 Navigate to https://app.medaire.com/app/index.html

2 Click the plus button to open the menu.
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3 Click on the gear icon to open settings.

4 Click "Notifications"
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5 From here you can manage the delivery of alerts to your inbox.
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6 Customize alert delivery by type and severity. To turn off delivery of alerts, all 

boxes under the "Alert Types and Severities" much be unchecked.
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8 When you click in the "Search country or region..." field, the region selection 

boxes show and when checked will add all countries for that particular region.
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Click the "Search country or region..." field to refine alert delivery by region 

and/or country.
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10 You can also enter the name of a country in the search bar to add a specific 

country.
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From here you can unselect any countries from the region(s) selected.
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