Heartstream

Product Discontinuation Notice

Tempus Pro, Tempus LS-Manual, i2i ReachBak, and IntelliSpace Corsium

For devices within the USA only
July 20, 2026

Dear Customer,

Tempus Pro has been on the market since 2014 and, despite angoing upgrades over its lifecycle, component
and software obsolescence, together with changes in regulatory requirements, we are unable to continue
manufacturing and selling the device.

Tempus LS-Manual was bundled with the Tempus Pro to provide defibrillation and therapy capabilities. As
the Tempus Pro will no longer be available in the USA, we are discontinuing the Tempus LS-Manual at the
same time. If you want to make a last time buy of the Tempus LS-Manual, we will accept orders that are for
delivery before December 31, 2026.

We are also discontinuing, and providing an End of Life (EOL) date for, i2i ReachBak and Intellispace
Corsium.

End of support for existing units will be managed depending on device configuration and serial number, as
per the table below, with the Tempus Pro’s 5-year service life supported from date of shipment and the
Tempus LS-Manual’s 10-year service life supported from date of shipment.

Part Number Device Serial Number Range End of Support Date
38188[71 Tempus Pro (Non-Rainbow) 030003 - 040264 No longer supported
00-1004-R

00-1007-R . .

00-1024-R Tempus Pro (Rainbow Trizeps 6) 600001 - 604044 31 December 2028
00-1026-R

00-1004-R

00-1007-R R . 604045 - 604165 & 614200 -

00-1024-R Tempus Pro (Rainbow Trizeps 7) 617388 31 December 2028
00-1026-R

00-3020 Tempus LS-Manual All serial numbers 31 December 2036
NA i2i ReachBak NA 31 December 2026
NA IntelliSpace Corsium NA 31 December 2036

We remain committed to supporting your installed base through the defined support period, including
providing you with accessories, consumables, service offerings, repair, and spare parts (subject to
availability) throughout the defined support period.

For technical support and service, please contact Philips 24/7 CUSTOMerCARE Solutions Center: 1-800-722-
9377

Yours sincerely

Travis Rager
Business Strategy & Execution Leader | Ad Interim Global Marketing Leader
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