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“ Having personally used the MedLink medical system as a crew member on a number of high profile yachts, I 
  understand first-hand the assistance the company provides.

 MedLink operates in a professional, efficient manner, and my experience has always been positive. The YCO 
 fleet of yachts operates with the MedLink service, giving around-the-clock assurance that owners, guests 
 and crew are all covered for any medical concern.”

 Tom Barnes - Yacht Manager - YCO Yacht Management

" We have utilised all aspects of MedLink’s service - Medical Expertise, Equipment and Education - and have 
 found peace of mind knowing that we are dealing with the premier service for management of medical issues 
 in remote locations. We have been impressed with the immediate response from MedLink physicians, their 
 sophisticated follow-up, and refresher training. MedLink instructors clearly understand both medical and 
 maritime issues. I look forward to a continued relationship with MedLink and would recommend them to my 
 yachting colleagues without hesitation.”

 Captain Emile Bootsma - M/Y Blue Moon
LIFESAVING MEDICAL SOLUTIONS

FOR PRIVATE MARITIME



Medical emergencies do not discriminate. Whether in port or at sea – injuries and 

illnesses can happen. And when something does happen to an owner, guest or 

crewmember onboard your vessel, he or she may well be one of the most fortunate 

people in the world, thanks to your trust in MedLink.

Medical Expertise. 
Education. Equipment. 
For more than 20 years, MedLink’s life-saving

integrated system has ensured the health 

and safety of millions throughout their travels. 

Our service, dedication and experience in the 

maritime industry is unsurpassed.

We know serious medical situations at sea 
can last days or weeks.

We know the requirements of the maritime 
environment and demands placed upon you 
and your crew.

We know that a crucial aspect of preparedness 
is vessel-specific training. 

Because MedAire’s 24/7 MedLink Global 

Response Centre handles more than 35,000 

remote medical incidents annually, our medical 

professionals understand there is a world of 

difference between providing first aid on shore 

and managing a medical situation at sea. 

With our proven combination of state-of-the-art 

medical kits, unmatched educational programs 

and immediate access to the MedLink Global 

Response Centre, you have peace of mind 

knowing the very best resources are in place 

to help you manage whatever medical situation 

may arise. 

24/7 Medical Advisory Service
Whether a medical incident occurs underway or in port, your life-saving 

subscription to MedLink provides real-time, direct access to board-certified 

physicians. MedLink physicians use the latest technologies to assess 

medical situations and talk crewmembers through the treatment of those 

taken ill or injured onboard. 

If a diversion is warranted, our exclusive database is used to determine 

the nearest port with appropriate medical facilities. We then arrange 

for assistance upon your arrival. If more sophisticated medical care is 

required, our experienced communication specialists will coordinate air 

evacuation and repatriation. 

Handling more than 100 calls daily, our MedLink physicians and nurses are 

intimately familiar with the complexities and nuances of managing remote 

medical events. MedLink’s Global Response Centre offers:

 • MedLink coverage at all times for all individuals onboard the 
  vessel, its tenders and embarked rotorcraft 

 • Worldwide coverage for a designated number of people when 
  travelling away from the vessel

 • Pre-departure medical screening and immunization advisories

 • Destination-specific travel and health advisories* 

 • Complete coordination of ground medical resources and facilities, 
  including doctors, clinics and hospitals*

 • Medical evacuation coordination* 

 • Return of mortal remains*

 * Additional fees may apply.
MedLink Global Response Centre

Medical Education
Because the management of remote medical situations is a significant 

challenge, realistic medical training is a crucial component for your 

success. MedLink’s instructors are medical professionals with years of 

experience personally managing medical emergencies. They will train 

your crew to recognise, assess and treat medical incidents, many of 

which are unique to the maritime environment. 

With knowledge derived from handling 35,000 medical incidents per 

year, and our extensive understanding of MCA and STCW regulatory 

standards, our training programs are unmatched in the industry. Our 

unique education courses allow you to train onboard your vessel with 

your own equipment. Using this focused approach, your crew gains 

confidence in handling situations specific to your vessel. In addition, 

MedLink instructors will review the vessel’s medical provisions with 

the crew to ensure they are familiar with the variety of equipment and 

medications in inventory. 

Key education modules include:  
• Managing a medical incident • Intra-muscular injections

• Patient assessment • Burn injuries

• CPR for adults, children and infants • Abdominal disorders

• Procedures for using medical kits • Infectious diseases

• Nervous system disorders • Wound management

• Automated External Defibrillators • Oxygen management

• Procedures for calling MedLink • Musculoskeletal injuries

• Intravenous fluids and medications • Pre-trip medical screening

• Behavioural and psychological disorders

• Cardiac and Respiratory system disorders

Medical Equipment
Our passion for utilising state-of-the-art equipment allows physicians 

to expertly manage emergencies in the most remote environments.

Medical Kits
Using more than 20 years of evidenced-based data, MedLink 

developed a tiered system of medical kits specifically for the maritime 

environment. Our medical kits meet and exceed international regulations

and come equipped with contents sealed in colour-coded pouches 

clearly marked for ease of use. Constructed for easy stowage and 

rapid access, the kits are made of materials proven to withstand 

the harsh maritime environment. 

MedLink’s tiered system includes the following medical kits:

• First Responder – Lightweight and durable, this 

 well-equipped first aid kit offers resources for 

 administering CPR and treating minor trauma. It 

 contains equipment to handle the first five minutes 

 of most medical incidents.

• Advanced Medical Kit – This kit contains 

 equipment to treat the full range of likely 

 emergencies from life-threatening allergic 

 reactions to amputations and heart attacks. 

 Designed to supplement the First Responder, the 

 Advanced Medical Kit includes medications, IV’s, 

antibiotics, burn treatments and wound closure supplies.

• Ship’s Medicine Chest – Well beyond the basics, this 

 kit contains supplies intended for use on blue water 

 voyages such as pharmaceutical stores of topical, 

 injectable and inhalation medications, splints, IV  injectable and inhalation medications, splints, IV 

 solutions and severe trauma supplies.  solutions and severe trauma supplies. 

Kit enhancements also include:

• Ship to Shore First Aid Kit

• Maritime Upgrade Kit

• Splinting and Orthopaedic Kit

• Oxygen and Airway Management KitOxygen and Airway Management Kit

• Paediatric Kit

Automated External Defibrillators (AEDs)
Statistics show that the more remote the situation, the more critical 

the need for an AED. An AED is a portable life-saving device that 

represents the best chance of survival for a sudden cardiac arrest 

victim. However, the chance of survival decreases by 10 percent for 

every minute that passes without defibrillation. Even on the dock, 

a victim’s chance for survival rests with an onboard AED. MedAire 

provides complete solutions for equipping vessels with defibrillators 

and properly preparing crew members 

in their use. Rather than just a product 

orientation, MedLink provides complete 

AED education.

Unparalleled Account Service
MedLink’s account managers have a genuine concern for the health 

and safety of your owners, guests and crew. Many of them have 

extensive knowledge of and interest in the maritime and medical 

fields, having completed maritime-specific medical training. 

ISO 9001:2000
Since 2001, MedAire has been tested every six months 

against quality process management standards established 

by the International Standards Organization (ISO) – 

earning the company ISO 9001:2000 certification. 

ISO certification is just one example of MedAire’s 

ongoing commitment to ensuring your needs are 

met the first time, every time…24 hours a day.
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