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Medical emergencies do not discriminate. Whether in port or at sea — injuries and
IlInesses can happen. And when something does happen to an owner, guest or
crewmember onboard your vessel, he or she may well be one of the most fortunate
people in the world, thanks to your trust in MedLink.

Medical Expertise.
Education. Equipment.

For more than 20 years, MedLink'’s life-saving

integrated system has ensured the health

and safety of millions throughout their travels.
Our service, dedication and experience in the
maritime industry is unsurpassed.

We know serious medical situations at sea
can last days or weeks.

We know the requirements of the maritime
environment and demands placed upon you
and your crew.

We know that a crucial aspect of preparedness
is vessel-specific training.

Because MedAire's 24/7 MedLink Global
Response Centre handles more than 35,000
remote medical incidents annually, our medical
professionals understand there is a world of
difference between providing first aid on shore
and managing a medical situation at sea.

With our proven combination of state-of-the-art
medical kits, unmatched educational programs
and immediate access to the MedLink Global
Response Centre, you have peace of mind
knowing the very best resources are in place
to help you manage whatever medical situation
may arise.

24/1 Medical Advisory Service

Whether a medical incident occurs underway or in port, your life-saving
subscription to MedLink provides real-time, direct access to board-certified
physicians. MedLink physicians use the latest technologies to assess
medical situations and talk crewmembers through the treatment of those
taken ill or injured onboard.

If a diversion is warranted, our exclusive database is used to determine
the nearest port with appropriate medical facilities. We then arrange
for assistance upon your arrival. |f more sophisticated medical care is
required, our experienced communication specialists will coordinate air
evacuation and repatriation.

Handling more than 100 calls daily, our MedLink physicians and nurses are
intimately familiar with the complexities and nuances of managing remote
medical events. MedLink’s Global Response Centre offers:

e MedLink coverage at all times for all individuals onboard the
vessel, its tenders and embarked rotorcraft

e Worldwide coverage for a designated number of people when
travelling away from the vessel

e Pre-departure medical screening and immunization advisories
e Destination-specific travel and health advisories*

e Complete coordination of ground medical resources and facilities,
including doctors, clinics and hospitals*

® Medical evacuation coordination*

e Return of mortal remains*

* Additional fees may apply.

MedLink Global Response Centre









